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TUwireless Connection Guide – Windows 7 
To connect to TUwireless: 

Click the network icon in the lower right corner of the screen. Choose TUwireless. Note – If you have 

previously connected to TUwireless, you may need to delete your old connection data. Instructions for 

that process are provided at the end of this guide. 

 

You may see a screen like the following. If so, choose connect.

 

You will see a connection in progress dialog, then you may see a small triangle icon over the network 

icon. This means that you need to authenticate using a web browser.  
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Launch a web browser. If you already have a browser window open, exit the browser, then re-launch the 

browser. Do not simply open a new tab or window; the browser must be completely closed, then re-

launched.  

When the browser opens, you will see this page. Click the link. You will then see a short loading 

message. 

 

 

On the login screen, enter your six character utulsa userid and password. This is the same login 

information you use when logging into your email, or into an on campus computer. If you do not have a 
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utulsa userid and password, you may register as a guest.

After you have entered your login information, read and accept the agreement. Then check the box and 

choose Complete Registration.
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You will see a short registration message

 

When you see this screen, you have completed the registration process.
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Troubleshooting 

If you are receiving the message “Additional log on information may be 

required” but are unable to authenticate, you must fully exit your browser and 

delete your previous connection data. 
Deleting old connection data 

From this screen, choose Open Network and Sharing Center 
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Choose manage wireless networks

 

Find TUwireless in the list, highlight it, and click Remove.

 

Your previous connection data has been removed.  


